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Innovating ICT Enabled Services 



 

ÂICT Evolution as òServicesó 

 

ÂConvergence of òProductó &  

òServicesó 

 

 



ICT Innovation  

Mega Opportunities 



ICT Mega Trends/Opportunities  

Â Cloud Computing & Services 

Â Mobile and Media Tablets 

Â Social Communication/Collaboration 

Â Video 

Â Context Aware Computing 

Â Ubiquitous Computing 

Â Next generation Analytics 

Â Social Analytics 

Â Fabric-based infrastructure 

Â Storage class memory 

 



Cloud Computing & Services   

 

- Everything as a service: IAAS, PAAS, SAAS 

- Elastic compute model 

- Public vs Private vs Hybrid model 

- Cloud Securityð New Security Paradigm 

- Cloud New Business Models 

- Cloud Standards 

 



Data AnalyticséBIG Data!! 

2.5 quintillion bytes of data are created each day 

 

90% of the world data was created in last two years alone 

  

Big Data:  Rich media, Massive data 

Personal, published, streamed and cached 

 
 

 



The Rapid Build Out of the  

Service Era 
Â Telecom industry unprepared for shift from voice and 

messaging 

 

Â Enterprises unprepared for their promiscuous employees 
Â Employees own their own devices (ôthe employee liable deviceõ) 

 

Â Talent is scarce:  HTML5, Hadoop, Analytics, etc 

 

Â The edge of automation approaching quickly 
Â Smart assets, sensors, actuators, agents 



Its Mobile World 

Â Platform shifts drive 10X growth 

 

ÂMobile is the largest platform shift ever 
Â Incredible collision of consumer and enterprise innovation 

Â 1.3B + handsets shipped 2010, smartphones 19% 

Â 1.2B + carry handsets capable of rich mobile commerce  

Â 59 + million in US carry smartphones 

Â 10 billion apps downloaded on Apple App Store alone 

 

Â By 2015 50% devices on network will be mobile 
ÂPCs move to workhorse status 

 

 



Mobile Apps vs. Virus Control 



Social Networking/Collaboration 

 
Social Networking:  MySpace, Facebook, LinkedIn and 

Friendster 

 

Social Collaboration :  Wikis, Blogs, Instant Messaging,  

Crowdsourcing,  YouTube, Flickr, Del.icious  



SRII 
Service Research & Innovation Institute   

 

    Drive Research & Innovation for  

òICT Enabled Servicesó at the global level 

 

 



SRII Organization 

SRII Led by:  

    Major ICT Companies:  IBM, HP, Microsoft, SAP, Oracle, Cisco, 
Ericsson, EMC,  Symantec, Intel, AMD, Wipro, Infosys, TCS, 
and many others. 

 

In Strong Partnership With: 

Â Professional Societies: IEEE, ACM, Informs, and many others 

Â Global Research Organizations:  

    NSF, JST, CSIRO, ITRI, Fraunhofer, Tivit 

Â Major Universities/Institutes  

Â Government Organizations 



SRII Strategy   

 

Â  SRII Special Interest Groups (SIGs):        

       -- Industry Verticals 

       -- Horizontal Domains 

 

ÂSRII Global Chapters 



Industry Verticals 

Â Technology 

(Architecture/Platform, 

Hardware, Software, 

Infrastructure) 

Â Service Business--

Process/Tools/Models.. 

Â Service Operation 

management 

Â Service 

Management/Leadership 

Â Service Marketing 

Â Human Factor Engineering/ 

Skill sets 

 

 

Horizontal Domains 

ÂHealth care 

ÂFinancial 

ÂEnergy 

ÂEducation 

ÂGovernment 

ÂTelecom 

ÂTransportation 

ÂRetail 

ÂEtc.. 



SRII Special Interest Groups (SIGs) 
 

Â Cloud Services  

Â Health Care IT Services 

Â Mobile/Telco  Services 

Â Intelligent Services/ Information Management 

Â Service Innovation/Engineering/Quality (SIEQ) 

Â Cross Enterprise Collaboration (CeC) 

Â University Research/ New Curriculums 

Â Environmental Services 

Â IT for Agriculture Services 

 



SRII Global Chapters 

 

Â SRII India 

Â SRII Thailand  

Â SRII Australia   

Â SRII Germany 

Â SRII UK 

Â SRII Spain 

Â SRII Japan 

Â SRII Vietnam 

Â SRII Taiwan    

 



SRII India Chapter Leadership  

ÂManish Gupta:  Head of IBM India Research  

ÂSudhir Dixit:  Head of HP India Labs 

ÂSimon Towers:  V. P--Infosys Labs 

ÂAnanth Krishnan: CTO,  TCS  

ÂAnirudh Srivastava:  CTO, Microsoft India  

ÂArvind Sitaraman: President, Cisco India 

ÂKaruna Jain: Professor,  IIT Bombay 

 

 



SRII India Key Focus Areas  

Â Mobile/Cloud IT Services 

 

Â Heathcare IT Services 

 

Â University Research & Curriculum development 

 

Â Cloud Services 

 

Â IT Services Delivery/Quality    



 

SRII Thailand Chapter:  
 

 

 

Pansak Sirirutchatapong 

Asanee Kawtrakul and Noppawan Tanpipat 

 
National Electronic and Computer Technology Center 

National Science and Technology Development Agency 
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ICT Enabling  Knowledge 
Management 

(KM)  

2 Platform Technologies  

& Integration  

 
  
 Sensors  

Telecommunication  
& Networking  

 Cluster/Grid Computing  
Simulation and Modeling  

Photonics  
Image Processing  

 Embedded Systems  
 Robotics, Control & Automation  

Web Services  
Knowledge Acquisition  

 (Q&A)  
Data (Warehouse, Mining)  

Expert System  



 



SRII Heathcare IT SIG 

Â Dr. Yan Chow 

Director, Innovation, Kaiser Permanente 

Â Dr. Dan Riskin 

CEO, VMT / Consulting Assistant 

Professor, Stanford 

Â Dan Gonos 

HP Fellow / CTO Healthcare IT, HP 

Enterprise Services 

Â Dr. Aya Soffer 

Director, Analytics, IBM Research, Haifa 

Â Dr. Shusaku Tsumoto 

Professor of Medical Informatics, 

Shimane University 



Mission Statement 

ÂSRII Healthcare SIG is an industry consortium 

focused on expanding the innovative, evidence-

based use of healthcare IT in 4 important areas: 

ÂQuality of care delivered by healthcare system 

ÂConsumer experience with healthcare system 

ÂAffordability  of health care 

ÂProfessional satisfaction of healthcare workers 


